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30 March 2020

Dear Colleagues and Valued Referrers

Re: Bulk Billed Respiratory and Sleep telehealth consultations for concession card
holders.

Respirologist is prioritising the wellbeing of our patients and staff members during this period of
uncertainty due to COVID-19. We also understand that many Queenslanders are experiencing
financial hardship and now limited access to specidalist services given the temporary reduction
in public outpatients due to the COVID-19 pandemic.

As a result, Respirologist will be offering bulk billed phone respiratory and sleep consultations to
pension and health care card holders until further notice.

Referrals can be made for this clinic on the Respirologist website at:

www.respirologist.com.au/referral/

Please select the “Public telehealth consult” for your patient to be eligible for the bulk billed
consultation.

Alternatively, referrals can be sent via fax 07 3123 4922, however must be clearly marked that
they are eligible for the public telehealth clinic.

We will still be offering our usual consultations via video consultation primarily. Face to face
appointments will be arranged where clinically indicated. For private patients, we will be
accepting referrals via the usual methods.

Yours Sincerely
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